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INTRODUCTION

On March 19, 2021, the Cornwall Police Service (CPS) invited members of the community to participate in a Strategic Plan Survey, to help
understand how residents and community members feel about crime and safety in the City of Cornwall. The survey was distributed to municipal
council, school board members, community organizations and groups, businesses and members of the public as required under the Police
Services Act. The electronic survey was active between March 19, 2021 — April 22, 2020 and was made available in both French and English.
Through the assistance of community partners, the survey was also accessible in additional languages.

Prior to releasing the survey, the CPS used a strategic focus to ensure all members of Cornwall’s diverse population had an opportunity to
participate in the survey. With the assistance of community agencies and members of diverse groups, the CPS received a tremendous amount of
support with the distribution of the survey to a wide cross-section of community members.

Members of the CPS Auxiliary Program distributed paper copies of the survey to various locations, including seniors’ residences and businesses,
within the City of Cornwall. Additionally, on April 21st, 2021, a quantity of cell phone users in the Cornwall area received an automated message
inviting them to take the survey.

A total of 1,477 surveys were completed.

The following is a summary of the results of respondents who identified as being Indigenous or a member of a visible minority.



DEMOGRAPHIC DATA

Age
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Language spoken primarily most

Which of the following do you identify as? Please

select all that apply.

b R

3.6%

E N .
Indigenous (Metis, Inuit, First Nations or Mixed Race 39.5%
Indigenous)

Koean ¥

14.4%
South Asian (i.e. East Indian, Pakistani, Sri Lankan, etc.) 14.9%
South East Asian (l.e. Cambodian, Malaysian, Vietnamese, 1.0%
etc.)
West Asian (i.e. Iranian, Afghan, etc.) 1.5%

00%



Which of the following best identifies you?
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10.0%

0.5% 0.0% 1.0% 0.0% 0.5%

0.0%
Female Male Two-Spirited Transgender Gender variant None of the above  Prefer not to answer

Which of the following best describes your sexual orientation?
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Heterosexual Lesbian Gay Bisexual Pansexual Queer Questioning Asexual Two-Spirit ~ Prefer notto Other (please
(straight) answer specify)




Do you consider yourself a person with a disability?

1%

HYes
m No

i Prefer not to answer




What is the highest degree or level of education you have completed?

Responses
24.5%
20.8%
18.2%
10.9%
8.3%
6.3%
3.7%

° . . 2.6% 1.6% 1.6% 1.6%

] [R— — — —
Secondary Apprenticeship College, CEGEP Some College -  University University, Some Master's Earned None of the  Prefer not to
School Diploma  ortrades certificate or no certificate Certificate or ~ Bachelor's  University - no Degree Doctorate above say
or equivalent certificate or diploma diploma below Degree certificate

diploma Bachelor level

Which of the following best describes your total, annual household income
before taxes?

18.8%
16.2%
14.1% 14.1%
13.0%
10.9%
6.3%
0,

Under $15,000 Between $15,000 Between $30,000 Between $50,000 Between $75,000 Between $100,000 Between $150,000 Over $200,000 Prefer not to say
and $29,999 and $49,999 and $74,999 and $99,999 and $150,000 and $200,000



What is your primary purpose for
being in the City of Cornwall?

M | live here
u | work here

i | attend for shopping/entertainment

u Other (please specify)

Using the map provided, please specify

which area of Cornwall you currently reside

Not applicable/I do not reside in Cornwall.

Zone 1 - Ninth Street East and West to the the St.
Lawrence River shoreline; Marlborough Street to
Brookdale Avenue.

Zone 2 - Second Street East to the St. Lawrence River
shoreline; East side of driveway leading into Gray’s
Creek Marina.

Zone 3 - South Branch Road to Second Street East
between the east fence line of Boundary Road;
Marlborough Street to Boundary Road and Pitt

Street.

Zone 4 - Cornwall Centre Road to the shoreline of
the St. Lawrence River; Vincent Massey Drive (Hwy.
2) to Pitt Street between Cornwall Centre Road and

Ninth Street West, and Brookdale Avenue between...

Zone 5 - Fourth Street East and West to Water Street
East and West; Sydney Street to Augustus Street.

Zone 6 - Montreal Road, between Marlborough
Street and St. Felix Street.

in.
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PERCEPTIONS OF CRIME

& SAFETY

In the past three years, do you think crime has decreased, remained the same or increased
in...

| don’t know

Increased

Decreased

e e e |

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

City of Cornwall B Your neighbourhood



How safe do you feel while in the following areas of Cornwall?
60%

50%
40%
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20%
- I I I I I I I I
0% .—I I_I I-- a— | I I. I_- [

In your residence  In your neighbourhood Driving on Cornwall Downtown (Area of Pitt  Le Village (Area of In parks and recreation In your place of
roadways St./Second St and Montreal Road) areas worship
Lamoureux Park)

H Verysafe mSafe i Neutral mUnsafe M Veryunsafe B Notapplicable

The following chart displays the percentage of respondents who indicated they were very concerned or concerned about a crime.

Top Crime Concerns

e Presence of drugs/dealers(74%) * Break and enters (63%)

* Violence against women (72%) e Fraud/Identity theft (61%)

* Sexual Assault (70%) e Distracted driving (61%)
e Hate incidents/crime (66%)




Performance Rating

The following is the percentage of respondents who felt the CPS was
very good or good at the following performance aspects.

63.7%

ensuring
public

safety at
public
events

49%
enforcing
the law

0,
e 36.7%

working assisting
with victims of
community crime
partners

o 44%
34.8% responding

working promptly
with diverse to

communities emergency
calls

32%
preventing
crime

Importance Rating
The following is the percentage of respondents who felt the following
aspects were very important or important.

44.6%

Providing services in
other languages

62.5% 74.2%

having a workforce
that reflects racial
diversity

Having a workforce
that reflects gender
diversity



What level of trust do you have in the
Cornwall Police Service?

84% of respondents felt a

moderate level
or greater of trust in the CPS

M Very high mHigh © Moderate & lLittle = None

How important are each of the following to you?

Police presence/visibility on foot or ~ Police presence/visibility in police vehicles Police presence in local schools Police presence at community events
bicycle
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H Very important M Important = Somewhat important ~ ® Unimportant M Very unimportant | don't know



% of respondents who strongly agree or agree with the following statements

The Cornwall Police Service is sensitive to the needs of individuals
suffering from mental health issues

The Cornwall Police Service is sensitive to the needs of different cultures

The Cornwall Police Service can be relied on to be there when you need
them

The Cornwall Police Service treats everyone fairly, regardless of who they
are

The Cornwall Police Service enforces the law consistently when dealing
with all people

The Cornwall Police Service treats everyone equally
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INTERACTIONS WITH CPS

During the past three years, have Please indicate your overall satisfaction
you had ANY type of contact with with your interaction(s) involving the
the Cornwall Police Service? Cornwall Police Service.

12%

51%

m Very satisfied = Satisfied = Dissatisfied = Very dissatisfied

M Yes m No



Please indicate the types of contact or interactions you have had with the
Cornwall Police Service in the past three years. (Select all that apply).

You interacted with a member of the police service for professional reasons

You called or attended the police station for administrative services (Requested a
Police Record Check, etc.)

You were involved in an investigation (not as a witness or victim)

You were involved in an investigation as a victim

You were involved in an investigation as a witness

You were pulled over by a police officer for a traffic stop

You called 911 or the non-emergency number

Casual interaction or police assistance (includes school visits, community events,
etc.)

None of the above

0%

6%

10%

12%

12%

10%

20%

26%

34%

30%

36%

40%

40%

55%

50%

60%



VICTIMS OF CRIME

Have you been a victim of crime in the If yes, did you report this
past 3 years? incident to police?

M Yes No
HYes W No



Why did you not notify police?

| felt the crime was minor in nature

Police would not consider incident important enough

Fear of revenge by the offender or others

You thought police would be biased

Did not want the hassle of dealing with police

Lack of evidence

Other (please specify)

Reporting it would cause shame or dishonour

Cornwall Police Service has been unsatisfactory in the past

Did not want to go through the court process

Did not think the offender would be convicted or adequately punished

Did not want the suspect to be in trouble with the law

No one was harmed

| did not know how
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STRATEGIC PRIORITIES

Which of the following strategic priorities do you feel are most important to
address over the next three years? (Please select all that apply).

Enhancing services to vulnerable members of the community (mental illness,...

Organized crime (weapons, human trafficking, drug trafficking, etc.)

Equity, Diversity and Inclusivity

Engaging youth

Expanding community outreach & partnerships

Crime prevention strategies

Engagement in Community Safety & Wellbeing Plan
Enhancing visibility and presence

Enhancing traffic safety

Crime statistics analysis & evidence-based policing strategies

Improving customer service

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70%



If you are a resident of Cornwall, would
you be willing to increase your
property taxes if the money was
needed to maintain or enhance the
strategic priorities noted in the
previous question?

B Not applicable/I do not reside in the City of Cornwall
uYes

W No

i Maybe

Overall, how satisfied are you
with the quality of service
provided by the Cornwall Police
Service?

M Very satisfied m Satisfied m Dissatisfied ™ Very dissatisfied







